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of time to respond.

. Watch for feedback, both verbal and non-verbal.

. Coordinate your body language to reinforce your verbalizations. Use gestures and other visual cues to augment communications as needed.

When you're not being understood, restate using other words, be to the point.

. Utilize alternate means of communication, such as reading and writing, pictures and drawings, careful gestures, demonstrations, and

pantomime. Manual signing of the alphabet and selected “signs” may be taught and utilized.

11. Effective language services generate better health outcomes and improve quality of care, improve patient flow and resource utilization. There are
many interactions CMC healthcare providers have with a patient. The following lists the conversations recommended to be interpreted by a
professional and/or requested interpreter.

a.

b.

EQUIPMENT

Admission Assessment

History and Physical

. Informed Consent

. Medical or Psychiatric Evaluation

. Change in Patient’s Medical Condition

. Awake Invasive Procedures

. Explanation of Tests/Test Results

. Patient/Family Education

. Discharge Instructions

. Patient or Family Complaint or Concern

. Anytime the patient requests for a conversation to be interpreted

A. TTY/TDD equipment can be checked out through the Staffing Office/House Supervisor.

B. Amplifiers can be signed out from Central Services.

C. Phone adaptors are located at the nursing stations.

D. Whiteboards are located in patient’s rooms

PROCEDURE

A. Initial assessment of communication needs is made at the time of admission, for all areas including: inpatient, outpatient, and emergency services.
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1. Castle Medical Center (CMC) will provide, at no cost to the patient, equal access to medical information for persons who are hearing impaired or who
have limited English proficiency.

2. An Initial assessment of communicat
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