


2. Non-scheduled incidents are situations in which there are less than two (2) hours (or less than 
four (4) hours if a request is made between the hours of 8 p.m. and 8 a.m. or on a weekend or 
holiday) between the time when a Patient or a Companion makes a request for an interpreter 
and the time when the services of an interpreter are required.

D. Scheduled incidents

1. For "scheduled incidents", the facility will request an interpreter to be available at the time of 
the scheduled appointment.  "Scheduled incidents" are situations in which there are two (2) or 
more hours (or four (4) or more hours if a request is made between the hours of 8 p.m. and 8 
a.m. or a weekend or holiday) between the time when a Patient or a Companion makes a 
request for an in-person interpreter to be available onsite and when the services of the 
interpreter are required.

E. Force Majeure Events

1. The foregoing response times are subject to " force Majeure" events- i.e., any response time 
that is delayed because of a force majeure event is excluded from the determination whether 
the prescribed response criteria have been met. Force majeure events are events outside the 
reasonable control of the facility, the interpreting service (IS) Provider or the interpreter called 
to respond, such as weather problems and other Acts of God, unanticipated illness or injury of 
the interpreter while en route to the Hospital and unanticipated transportation problems 
(including, without limitation, mechanical failure of the interpreter's automobile, automobile 
accidents and roadway obstructions other than routine traffic or congestion).

F. PROCEDURES:

Person Accountable Action /Responsibility

1. Admitting 
Staff

1a. If the deaf & hearing impaired individuals are unfamiliar with our 
facility --the admitting employee will take the person to the correct 
department and hand the order to the nurse or technician.

2. Medical 
Center 
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