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5. The bilingual employee is functioning only as a transmitter of information. This is 
a very specific role and the employee needs to avoid getting in the middle of the 
patient / doctor relationship or interfering in the delivery of care through injecting 
personal bias. 

 
a. To promote safety and to avoid miscommunications, translate the words 

of the patient and the healthcare professional as closely as possible 
(e.g., refrain from adding own comments or opinions, avoid giving the 
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