


14. Federal Poverty Level (FPL) - The poverty guidelines updated periodically in the Federal Register by the United States Department of Health
and Human Services under it's statutory authority.

15. Financial Assistance - The reductions in payment obligation afforded to Adventist Health patients if such patients qualify for assistance under
this policy or the Financial Assistance for Uninsured Patients policy. 

16. High Medical Costs - Defined as any of the following

a. Annual Out-of-Pocket expenses, incurred by an individual at an Adventist Health hospital, that exceeds the lesser of ten percent
(10%) of the patient’s current family income or family income in the prior 12 months.

b. Annual Out-of-Pocket expenses that are more than ten percent (10%) of the patient’s family income, if the patient provides
documentation of their medical expenses paid by the patient, or the patient’s family, in the prior 12 months.

17. Household Income - Cumulative income of all Family Members who live in the same household as the patient, or at the home address the
patient uses on income tax returns, or on other government documents. This includes the following:

a. Gross wages, salaries, tips, etc.

b. Unemployment compensation, workers' compensation, Social Security, Supplemental Security Income, public assistance, veterans'
payments, survivor benefits, pension or retirement income

c. Interest, dividends, royalties, income from rental properties, estates and trusts, alimony, child support, assistance from outside the
household, and other miscellaneous sources

18. Limited English Proficiency (LEP) Group - A group of people who either do not speak English, or who are unable to effectively
communicate in English because it is not their native language. The size of the group is the lesser of either 1,000 individuals, or five percent
(5%) of the community served by the facility, or the non-English speaking populations likely to be, affected or encountered, by the facility. The
facility may use any reasonable method to determine the number, or percentage, of LEP patients that may be affected, encountered, or are
served by the facility.

19. Medically Necessary - A service is “medically necessary” or a “medical necessity” when it is reasonable and necessary to either (a) protect
life, to prevent significant illness or significant disability, (b) to alleviate severe pain,  or (c) to prevent, diagnose or treat an illness, injury,
condition or disease, the symptoms of an illness, injury, condition or disease, and (d) meets accepted standards of medicine.

20. Out-of-Pocket Costs - Costs which the patient pays from personal funds.

21. Patient Financial Services (PFS) - The Adventist Health department responsible for billing, collecting, and processing payments.

22. Payment Plan - A series of payments, made over a period of time, to pay the patient's payment obligation for items and services provided by
Adventist Health. Monthly payments cannot be more than ten percent (10%) of a patient’s monthly family income, excluding deductions for
Essential Living Expense.

23. Plain Language - Writing designed to ensure the reader understands quickly, easily, and completely as possible. Plain language strives to be
easy to read, understand and use.

24. Presumptive Financial Assistance - When Adventist Health staff may assume a patient will qualify for 100% Financial Assistance based on
information given to them, e.g., homelessness, etc.

25. Qualifying Patient - Patient who meets the financial qualifications for Financial Assistance as defined in Section C below.

26. Reasonable Payment Plan - A payment plan negotiated between Adventist Health and a patient takes into consideration the patient's family
income and essential living expenses. If the hospital and the patient cannot agree on the payment plan, the hospital shall establish a payment
plan with monthly payments that are not more than 10 percent of a patient's family income for a month, excluding deductions for essential
living expenses (as defined above).

27. Self Pay Patient - A patient who does not have third-party coverage from a health insurer, health care service plan, Medicare, or Medicaid
and whose injury is not a compensable injury for purposes of workers' compensation, automobile insurance, or other insurance as determined
and documented by tQon ededanalify
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3. The internet address of the Health Consumer alliance (https://healthconsumer.org)

4. A statement that there are organizations that will help the patient understand the billing and
payment process

5. Information regarding Covered California and Medi-Cal presump

https://healthconsumer.org/












http://www.aspe.hhs.gov/poverty/
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http://www.ftc.gov/
http://www.aspe.hhs.gov/poverty/
http://www.ftc.gov/
http://www.adventisthealth.org/
https://www.lucidoc.com/cgi/doc-gw.pl?ref=ahrsvl:13045
https://www.lucidoc.com/cgi/doc-gw.pl?ref=ahrsvl:10482


Charity Care/Financial Assistance Application Form - Confidential (English)
Charity Discount Application - ENG
Charity Discount Application - SPN
CA Health and Safety Code Sec. 127405 (a)(1)(B), as amended by AB 1020 (2021)
ORS 442.612(7)
IRS Section 501(r)
CA Health & Safety Code Sec. 127410 (b) by AB 532
https://healthconsumer.org
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